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AVOID THIS AUDIT FINDING!

Undocumented Policies and Procedures

Almost all Internal Control Reviews (these are the self-assessments done
for the Internal Control Officer, Judy Kenny) indicate programs have written
policies and procedures. While all programs certainly have policies and
procedures, they might not be adequately documented that is,
WRITTEN DOWN.

Next time you complete an Internal Control Review please LOOK at your
written policies and procedures. Before indicating you have written policies and
procedures consider if they are current and complete.
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If you have any questions or comments, please contact: Diane Christensen, Director of
Internal Audit, (518) 474-3772 e-mail: diane.christensen@dos.state.ny.us




